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SLB Code Sheet under 14th FC

Service Level Benchmarking under 14th Finance Commission - General Information of City

S.No| Code lnput Nomenclature
i 1585704
3 XC P{}pulatlon (Present Year 201 8) on 1797884
4 XD |Number of Households (Census 2011) 198213
5 XE  |Number of Households (Present Year) 260752
6| XxF |Family Size (Census 2011) 8
7 XG  |Family Size(Present Year2018) . b S 7
g| XxH [Number of Slums (2011) | 252 .
ol Xl |Number of Slums (Present Year 2018) 378 .
10l XJ  |Number of Slum Households (2011) 87151 .
11 ¥k |Number of Slum Households (Present Year 2018) 135224 -
12|  xt  |[Number of Properties (2011) - 235173
13 XM  |Number of Properties (Present Year 2018) 293275
14 XN Number of Election Wards (201 1) umb 90
15| XO |Number of Election Wards (Present Year 2018) mb 100
16 XP  |Town/City Area (Census 2011) 141
17 XQ  |Present Town/City Area |
Number of Commercial and other establishments (offices, institutions,
19 XS markets), Hotels and Restaurants (Year 2011) oo B NI
Number of Commercial and other establishments (offices, 1nst1tut10ns
20 XT markets,Hotels and Restaurants)(Present Year 201 8)
— | |service Provider Details - Water Suppy. mpmEamE T
21] XU Name of Town/City |
22 XV Name of the Department/ Unit Jalkal Nagar Nigam Agra
23| Xw  [Name of the Head of Department/Unit ~ R.S.Yadav '
24 XX Designation of the Department Head General Manager
| 25§ - AX Address | Jeevni Mandi, Water works, Agra
26| XZ Telephone Number 0562-
27 YA Mobile Number 8192095201
28| YB  |Fax Number 0562-2621674
29 YC Email jalkalagra@gmail.com
30 YD Website www.naga'rniga m:—.igra.corn
31 YE Name of the Contact Person Mr. Anwar Khwaja
32 YF Designation of the contact person SECRETARY
33| Y6 Address ' Jeevni Mandi, Water works, Agra
34|  YH Telephone Number B :
35] Yl  |Mobile Number 8192095207
36| YJ  |Fax Number 0562-2621674
37 YK Email jalkélagra@gmail.com |
38 YL Website www.nagarnigémagra.com
— [ |service Provider Details - SewerageandDrainage - b oo o L S e
39 YM Name of Town/ City AGRA
20l YN  |Name of the Department/Unit Jalkal Nagar Nigam Agra
41 YO Name of the Head of Department/Unit R.S.Yadav
42 YP Designation of the Department Head General Manager
43 YQ Address Jeevni Mandi, Water works, Agra
44 YR Telephone Number 0562-
a5]  YS  |Mobile Number 8192095201
46 YT Fax Number 0562-2621674
47 YU Email jalkalagra@gmail.com
48| YV  [Website WWwWw.nagarnigamagra.com
49 YW |[Name of the Contact Person Mr. Anwar Khwaja
50 YX Designation of the contact person ' SECRETARY
51 YY Address : Jeevni Mandi, Water works, Agra
52 {4 Telephone Number
53] zA |Mobile Number 1 8192095207
54 ZB Fax Number 0562-2621674
55 ZC Email ID jalkalagra@gmaillcom
56 ZD Website www.nagarnigamagra.com

A

e
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SLB Code Sheet under 14th FC

" Service Provider Details - Solid Waste Management T

L”zE Name.ol‘Town/U*tiﬂlity r r s e AGRA/ fo I'A NIGAMAGRA
ZF Name of the Head of the De_p_artmegt | | SR 5 MR Arun Prakash

59 2G Deéignqtion of t_he 'Hgad of 'ghe Depan_ment MUNICIPAL C'OMMISSONE'Rj

60| ZH  |Address | R saieaN ~ M.G ROAD SUR SADAN AGRA

-

G SRRt 0562-2520616

61 ZI Telephoﬁe Numbeg | = | | : -2520616
Z) __ |Mobile Number _ | ' 9358277455

_T p—
63| K |Fax Number e 0562-2850499

amcagra@yahoo.com

L |Email ID |
www.nagarnigamagra.cqm

65 ZM |'\.?Vebs:ite
Mr. Vijay Kumar

66 ZN Name of the Cdntact Person : |
67 20 Designati_on pf theIConta;:t Person UP NAGAR AYUKT

68| zP  |Address L sl | M.G ROAD SUR SADAN AGRA

69| zQ _|Telephone Number 0562-2520616

. 2

70 ZR__ [Mobile Number | | | S 7300740601

|25 [Fax Number | | | 0562-2850499

72| ZT _ |EmailID | amcagra@yahoo.com

73] ZU Webéite_ _ _ _www.nagarnigamagra.com

%ﬂé‘ﬁ“’ @



SLB Code Sheet under 14th FC

Service Level Benchmarking under 14th Finance Commission- Water Supply Data

_No| Code Input Nomenclature ' Value Logic/Remark
I COVERAGE OF WATER SUPPLY CONNECTIONS % AU*100/XE
|  |Water Service Coverage - - Number of Connections o L -
1] AA Domestic Connections (Metered Functional) Number 0
2 AB  |Domestic Connections (Metered Nen—Funetrenal) Number 0
3 AC 1Domestic Connections (Unmetered) ‘Number 184603
4] AD Domestic connections (Total) ; Number 184603
5 AE Bulk suEElz Apartments (Metered Functional) . Number 0
6 AF Bulk supply Apartrnents (Metered Non-Funetlonal) | Number 0
7 AG  [Bulk supply Apartments (Unmetered) Number 0
8 AH Bulk supply Apartments (Total) Number 0
9 Al Bulk supply Layouts/Soelenes (Metered Functional) Number 0
10 Al Bujk supply Layeuts/Soeletles (Metered Non-Functional) Number 0
11 AK  [Bulk supply Layouts/societies (Unmetered) Number 0
12 AL Bulk supply Layouts/Societies (Total) Number 0
13| AM__ |Others - Specify (Metered F untlenai) _ Number 21
14 AN Others - Specify (Metered Non-Funetmnal) - Number 1675
15 AO thhers - Specify (Unmetered) Number 3685
16 AP Others - Specify (Total) Number 5381 (AM+AN+AO)
17 AQ_ |Total Number of Water Supply Connections | Number 189984 (ATD+AH+AL+APP)
o Water Service Coverage - Households Served *3:-. L s
18 AR Househelds served by Domestic Connections Number
19 AS  |Households served by Bulk supply - Apartments Nurriber
20 AT  |Households served by Bulk supply - Layouts/Seeretles Number nput fiel
21 AU Total Households served with Water Supply Number 184603 AR+AS+AT
1 *Households served by own sources such as wells, handpumps shall not be included |

PER CAPITA SUPPLY OF WATER UK (BC+BD+BE+BG+BJ)*1076/XC
ale | Water PI‘OCJHCHUH CHPGCH}' e | __':_;5 * e S S
22 AV [Installed Capacrty of Treatment Plants for Surfaee Water Sources MLD 513
23| AW  |Volume of water produced threugh Surface Water Sources ‘MLD 270
24 AX Installed Capacrty of Treatment Plants for Ground Water Seurees MLD 0
25 AY | Volume of water Predueed threugh Ground water (pewer pumps) MLD 9
26 AZ Volume of water produced through any Other Sources MLD 20 +
27 BA |Total Installed Capamty MLD 513 AV+AX
28 BB  |Total Volume of water predueed MLD 299 AWTAY+AZ
Water Consumption - =
29 BC Volume of water billed from Demestle Connectrons . MLD 170
30 BD Volume of water billed from Bulk supply Apartments MLD 0
‘31 BE Volume of water billed from Bulk < supply Layeuts/Soeleties MLD 0
32 BF Volume of water billed from Non domestic Connectrens MLD 10
33 BG Volume of water billed from Public taps e | MLD 0
34 BH Volume of water billed from any ether sources _ : MLD 40
35 Bl Total Volume of water billed MLD 220
36 BJ Total Voume of water unbilled (free suEplres to Publlc taps) MLD 20
37 BK Total Velume of water unbilled (free connectrens eg. Religious mstltutlens etc) MLD 0
EXTENT OF NON REVENUE WATER (NRW) ;
38 BB Total Volume of Water Produced MLD 299
39| Bl [Total Volume of Water Billed MLD 220
EXTENT OF METERING OF WATER SUPPLY CONNECTIONS %
40 BL Non domestic incl. commercial/Indus/Instl. (Metered Functional) Number 21
41 BM  [Non domestic incl. commercial/Indus/Instl. (Metered Nen-Funetlonal) Number 1465
42 BN Non domestic incl. commercial/Indus/Instl. (Unmetered) Number 0
43 BO Non domestic incl. commercial/Indus/Instl. (Total) Number 1486
44 BP Public taps (Metered Functional) Number 0
45 BQ |Public taps (Metered Non-F unctlenal) Number 0
46 BR  |Public taps (Unmetered) : Number 3655
47 BS Public Taps (Total) Number 3655 BP+BQ+BR
48 BT Total number of metered and functional connections (demestle bulk supply, others) Number 21 AA+AE+AI+AM
49 BU [Total number of Water Supply Conneetxens Number 195125 | AQ+BO+BS
CONTINUITY OF WATER SUPPLY Hours per Day (BW*BV/30)
o Warer-SuEplyFrequency K - .
50 BV [Days of supply per month
51 BW Average duration of each sugpiy :




SLB Code Sheet under 14th FC

EFFECIENCY OF REDRESSAL OF COMPLAINTS

ot i

&  ConsumerServices = 0 i o g
; .:ff BX Cemplamts received durmg the Jyear : Number 4476
# 53 BY Complaints resolved within 24 hours during the year Number 3725
QUALITY OF WATER SUPPLIED
----- Treated Water Quality Surveilance e
Residual Chlorine - No. of Samples taken at the outfet of Water Treatment Plant (ina
54| CA |year) Number 8238
55 CB Residual Chlorine - No. of Samp]es taken at intermediate points (in a year) Number 1811
56 CC  |Residual Chlorine - No. of Samples taken at consumer end (in a year) Number 10745
57 CD___[Total Samples taken for Residual Chlorine tests Number 20794
58 CE Number of Samples Passed Number 20794
59 CF Physwal/Chemlcal No. of Samples taken at the outlet of Water Treatment Plant (in a ye Number 1405
60 CG Physical/Chemical - No. of Samples taken at intermediate points (in a year) Number 315
61] CH Physical/Chemical - No. of Samples taken at consumer end (in a year) - Nurrtber 315
62 Cl Total Samples taken for Physical and Chemical tests Number 2035
63 CJ Nuimber of Samples Passed Number 2035
64 CK Bacteriological - No. of Samples taken at the outlet of Water Treatment Plant (in a year) Number 1385
65 CL Bacteriological - No. of Samples taken at intermediate points (in a year) Number 315
66| CM |Bacteriological - No. of Samples taken at consumer end (in a year) [ Number 485
67 CN Total Samples taken for Baetertologlcal tests Number 2185
68 CO__ [Number of Samples Passed Number 2185
69 CP Total Number of Samples taken for all types of tests | Number 25014 CD+CI+CN
70] CQ  |Total Tests Passed Number 25014 CE+CJ+CO

COST RECOVERY IN WATER SUPPLY SERVICES

Financial Information - Operating Expenses |
71 CR Regular Staff and administration Rs. Lakhs 2768.25
72 CS Outsourced/Contract Staff Costs Rs. Lakhs 109.03
73 CT  |Electricity Charges/E uel Costs Rs. Lakhs .31010.42 I
74 CU Chemical Costs Rs. Lakhs 773.46
75 CV Repairs/Maintenance Costs Rs. Lakhs 149.80
76 CW__ [Bulk (Raw/Treated) Water Charges Rs. Lakhs 000 | - = = Inputfiek
77 CX Other Cests Rs. Lakhs 191.79 |
78 CY |[Tota 7092.75 CR+CS+CT+CU+CV+CW+C)(
-_ EF mcmcsal Informarzon Operatmg Revenues ‘ s
79 CZ _ |Arrears at the beginning of previous year Rs. Lakhs 1221.23
80 DA |Revenue demand from user charges Rs. Lakhs 3820.00
81 DB |Revenue demand from tax/cess - Water Service only Rs. Lakhs 1800.00 |
82 DC  |Revenue demand from other revenues (eg. connection costs/Donations etc) Rs. Lakhs 327.50
83 DD |Total Revenue Demand for previous year Rs. Lakhs 5947.50 DA+DB+DC

COLLECTION EFFICIENCY OF WATER SUPPLY RELATED CHARGES

84 DD Total Revenue Demand for previous year (from user charges, taxes etc) Rs. Lakhs 5947.50

85 DE Collection abamst arrears Rs. Lakhs 1099.10

86 DF Collection against the current demand of previous year Rs. Lakhs 3636.17

Additional Infermatton (Optlenal)
|Staff Information ]

91 EA Senior Management (Sanctioned) Number 2

92 EB Senior Management (Working) : | Number 1

93 EC Engineers (Sanctioned) Number 33

94 ED  |Engineers (Working) _ Number 10

95 EE Clerks/Accountants/Supervisor (Sanctioned) Number 95

96 EF Clerks/Accountants /Supervisor (Working) Number 74

97 EG Work Inspectors/Meter Readers (Sanctioned) Number 49

98 EH Work Inspectors/Meter Readers (Workmg) Number 29

99 El Electricians/Fitters/Pump Operator (Sanctioned) Number 51
100| EJ Electricians/F itters/Pump Operator(Working) Number 35
101 EK Lines men/plumbers (Sanctioned) Number 23
102 EL Lines men/plumbers (Working) Number 14
103 EM Labourers/Chaukidar (Sanctioned) Number 566
104 EN Labourers/ Chaukidar (Workmg) Number 450
105 EO Total ( Sanetloned) Number 819 EA+EC+E E+EG+EI+EK+EM
106 EP Total (Werking) Number 613 EB+ED+EF+EH+EJ+EL+EN

WATER SUPPLY INDICATOR VALUES




SLB Code Sheet under 14th FC

Service Level Benchmarking under 14th Finance Commission- Sewerage and Drainage

v
No Code Input Nomenclature Value Lagic/Remark
COVERAGE OF TOILETS % 92.7
g Sanitation Coverage . . .. -
1 XM Total Number of Properties in the Clty Number 293275
2 FA Prcpertles with toilets - Number 261338 “
" FB Households de ependent on functional community toilets Number 10450
4 FC Total Number of Properties with access to toilets Number 271788

COVERAGE OF SEWAGE NETWORK SERVICES

Yo

26.6759867

5 XM Total Number of Properties in the City Number 293275 XM
6 FD __ |Properties with sewer connections Number 78234 In
7 Properties with onsite sanitary disposal Number 210532  |input fiel
COLLECTION EFFICIENCY OF SEWAGE NETWORK
. |Waste Water Production - Volume of Water Consumed and Waste Water Generated | e 5
8 FF Volume of water consumed and billed from Domestic Connections MLD 170
9 FG Volume of water consumed and billed from Bulk supply - Apartments MLD 0
10 FH | Volume of water consumed and billed from Bulk supply - Layouts/Societies MLD 0
11 Fi Volume of water consumed and billed from Non domestic Connections MLD 10
12 FJ Volume of water consumed (both billed and unbilled) from Public taps MLD 20
13 A8 Volume of water from free su supplies (other connections) MLD 0
14 FL Volume of water consumed and billed from any other ULB sources MLD 40
15 FM Volume of water consumed from any Non ULB water sources MLD 82
16 FN Total Water Cnnsumptton (billed and unbilled) from ULB and Non ULB sources) MLD 322 FF+FG+FH+FI+FJ+FK+FL+FM
17 FO Volume of waste water generated from Domestic Water Consumpnon MLD 136 |0.80*FF
18 FP Volume of waste water generated from Bulk Su upply - Apartments MLD 0 0.80*FG
19 FQ | Volume of waste water generated from Bulk Supply - Layouts/Socxetles MLD 0 0.80*FH
20 FR Volume of waste water generated from Non Domestic Water Consumption MLD 8 0.80*FI
21 FS_ Volume of waste water generated from Public Tap Water Consurrlptmn MLD 16 0.80*F)
22 FT Volume of waste water generated from free supplies (other connections) MLD 0 0.80*FK
23] FU Volume of waste water generated from other ULB source water consumption MLD 32 0.80*FL
24 FV Volume of waste waterjenerated from Non ULB source Water consumption MLD 65.6 0.80*FM
25 FW  |Total Waste Water Generated MLD 257.6 FO+FP+FQ+FR+FS+FT+FU+FV
- Waste Water Collection and Treatment e e i -
26 FX Volume of sewage actually treated at the Primary Treatment Plant MLD 0
27 FY Volume of sewage actually treated at Secondary Treatment Plant MLD 142
28 FZ Total Volume of Waste Water collected and Treated at Sewagze Treatment Plants MLD 142

29

GA

ADEQUACY OF SEWAGE TREATMENT CAPACITY

(GB*lOO/FW)

Installed Cgpacit}f of Prjmarx Treatment Plant

30 GB Installed Ca -apacity of Secondary Treatment Plant 220.75 - |in ut | |
31 GC |Total Installed Capacity (Primary + Secondary Treatment) MLD 220.75 GA+GB
32 FW Total Waste Water Generated MLD 25?.6 FW

EXTENT OF REUSE AND RECYCLING OF SEWAGE
Volume of sewage actually treated at Secondary Treatment Plant

(GD*100/FY)

34

GD

Volume of treated waste water reused after Secondary Treatment

_|Discharge Compliance afier Secondary Treatment of Sewgge

QUALITY OF SEWAGE TREATMENT

(GF*lfGE)

35

GE

Number of Treated Effluent Samples Tested in the previous year

Nﬁmber |

36

GF

Number of Treated Effluent Samples Passed in the previous year

rNumbf:r

- |Consumer Services

EFFICIENCY IN REDRESSAL OF CUSTOMER COMPLAINTS

| (GH*100/GG)

37

GG

Sewage related Complamts recelved durmg the year

Nuniber :

38

GH

Sewage related Complamts resolved within 24 hours durlng the year

Nu mber '

EXTENT OF COST RECOVERY IN SEWAGE MANAGEMENT

(GU*100/GP)

. ___ |Financial Information - Annual Operating LExpenses -
39 Gl TRegular Staff and Administration Rs. Lakhs Input fi
40 Gl Outsourced /Contract Staff Costs Rs. Lakhs 80.54 In
41| GK [Electricty Charges /Fuel Costs Rs. Lakhs 750.00
42 GL Chemicals Costs Rs. Lakhs 0.00 Input
43| GM  |Repairs/Maintenance Costs Rs. Lakhs 104.62  |Input:
44 GN Contractor Costs for O&M Rs. Lakhs 34.00 Input 1
45| GO [Others (Specify) Rs. Lakhs 2000  |inputheld =
46] GP___|Total Annual Operating Expenses Rs. Lakhs 1911.92 *GI+GJ+GI<+GL+GM+GN+GO
__|Financial Information - Annual Operating Revenues o ¢ :
47 GQ  |Arrears at the beginning of previous year Rs. Lakhs 323.99
48 GR___|Revenue demand from user charges - sewerage only Rs. Lakhs 400.00
49 GS Revenue demand from tax/cess - sewerage only Rs. Lakhs 450.00
50 GT Revenue demand from other sources (eg. connection costs/donations etc.) Rs. Lakhs
51 GU Total Revenue Demand of the previous year (Current Demand of previous year) Rs. Lakhs 850.00

EFFICIENCY IN COLLECTION OF SEWAGE CHARGES
Total Revenue Demand of the previous year (Current Demand of previous year)

Collection agamst arrears

54

GW

Collection against current demand




SLB Code Sheet under 14th FC

- i@ Addltlonal Informatlon (Optlonal) |
s Information a0 R
| Semor Management (Sanctloned) : | I‘{Iumbe;
HB Senior Management (Working) Numbtj:r
57 HC _ |Engineers (Sanctioned) : e e _Number_
58| HD |Engineers (Working) _ Number
59 HE  |Clerks/Accountants (Sancttoned) | Number
60 HF Clerks/Accountants (Workmg) ' | _ Number
61 HG  |Labourers/Cleaners (Sanctioned) - . Number
62| HH [Labourers/Cleaners (Working) - - Number
63 HI Total (Sanctioned) Number
64 H Total (Workmg) _ ‘ _
65 HL Does the ULB p_actlce septage management . : * |
66 HM  |Septage suckmg machines available within ULB Number
67 HN Private Septage machines licenced by ULB ~ Number
Cnp_nection Costs for Sewerage Connections
68 HO Residential - General Rs 120
69 HP Residential - Urban Poor o Rs 120
70 HQ Institutional ' Rs 120
71| HR [Commercial ' Rs 120
72 HS Industrial Rs 120
Sewerage Ta riff Structu:;e - Flat Rate Tariff
73 HT  |Residential - General _ - Rs./Month 0
74 HU Residential - Urban Poor Rs./Month 0
75| HvV |Institutional | | | Rs/Month oo
76|/ HW |Commercial ' ' | Rs./Month 0
77  HX  |Industrial | Rs/Month 0
Sewerage Tariff Structure - Volumetric Tariff : |
78 HY |Residential - General | ~ Rs/KL 0 ﬁﬁwgg@%ﬁ
79 HZ _Residential - Urban Poor | _ Rs./KL 0 :
80| 1A  |Institutional ' . T 0
81 1B Commercial | | : i - b Rs/KL 0
82 IC  |Industrial Rs./KL 0

E R ?\(11_. OF S!(‘}M\,l WATER DRAINAGE NETWORK
Total Length of Road Network Kilometers
34 IE Total L'engt-h--of Pucca covered drains | | -' Ki!ometers

INCIDENCE OF WATER LOGGING/FLLOODING
85 IF Number of Flood Prone Points in the city | | | | Number 5
86 IG Average Frequency of Flooding - | Number 2

Y R A Eho B : - b Fam - - - o

e B

v i

=3
4- [

R B

o

x?ﬁ@ __"5*:4,

e

P
mmmg vg_._.whut;ﬁ&g”“, :

e s

A o R R R R
e =

- = 5 i
i A e S

4

- LR e e
xaw,@; Hia
o

e

o e __:,..,' Lﬁ"“""\-'{_,:-u-
e s

!'
S

"%.-.M: .




SLB Code Sheet under 14th FC

Service Level Benchmarking under 14th Finance C_emmisslon- Solid Waste Management

Inpur Nomenclature

ek

HOUSEHOLD LEVEL COVERAGE OF SOLID WASTE MANAGEMENT SERVICES

S . {eniio Lioor Collection - Number of HHs and establishments covered by Door 10 Deer Ceﬂeenen """ 1 -
1 KA Number of Households covered by Door to Door Collection . - - Number 401231
2 KB Number of Hotels and Restaurants covered by Door to Door Collection - Number
| Number of Commercial Establishments (institutions, offices) covered by Door to Door o
3 KC Collection Number
4 KD Number of any other establishments (incl. markets) covered by Door to Door Collection Number ' 26
5 KE Teta] Number of Households and Establlshments covered by Door to Door Collection ___ Number 401257
EFFICIENCY OF COLLECTION OF MUNICIPAL SOLID WASTE . =0, AKO™ )
 |Waste Generation : | . G S
6 KF T}Nas;te Generated by Households ' " MT/month 10244
7 KG Waste Generated by Street Sweeping MT/month 1065
8 KH Waste Generated by Hotels and Restaurants : Ly __MT/month 1067
9 Kl Waste Generated by Markets (Vgg,etable Markets, Mandis etc) MT/month 640
10 KJ Waste Generated by Commercial Establishments (eg. Institutions, etc) - MT/month 213
11 KK Waste Generated by other sources (eg. debris, horticulture waste etc) MT/month 8110 __
12 KL 'I‘etal Waste Generated MT/month 21341
- Waste Collection and Trampartaimn Details of waste received at Processing/ Disposal Facilities Trbaas e
13 KM [Quantity of waste received at processing and recycling facilities ‘ | MT/month 660
14 KN Quantity of waste received at disposal sites MT/month 19885
15 KO Total waste received at precessmg/dlspesal facmty and recycled MT/month 23125
: | Waste Collection and Transpertanen Derarfs of waste zransperred 1o Precessrng_D:sEJsaf Facrhnes o S
16 KP Number of lorries/trucks used for n'ens]:_tertanon of waste Number 46
17 KQ_ Capacity of each lemes/trueks Metric Tons (MT) 4
18 KR Total number of tnps made by each lorries/trucks each day to the disposal sue | Tnpspetday 2
19 KS Total quantity of waste collected by mini lorries/trucks . . MT/month 11040
_ 20 KT Number of dumper placers used for transportation of of waste Number 21
a1 KU Capacity of each dumper placer R Metric Tons (MT) 3.5
22 KV Total number of trips made by each dumper placers each day to the dlspesal site _ Trips per day 3
23 KW Total quantity of waste collected b by dumper p]eeers | MT/month 6615
24] KX Number of mini lorries used for transportation of waste S e . = _Number 10
25 KY Capam_ty of each mini lerry_ Metric Tons (MT) 3
2'6”_ KZ Total number of trips made by each rmm lorries each da lay to the disposal site . 1 TriPs per dey 3
27 LA Total quantity of waste collected by mini lorries | o 1 MT/month , 2700
28 LB Number of tractor trailers used fer transpertatlen of waste ‘ Number 0
29 LC Capacity of each tractor trailer Metric Tons (MT) 0
30 Ly Total number of trips | made by each traetor trailer each day to the disposal site - Trips per day ‘ 0
31 LE Total quantlty of waste collected by trecter trailer 1 MT/month 0
32 LF  |Number of tipper trucks used for transpertanen of waste R - Number 0
33 LG Capacniof each tipper trucks Metric Tons (MT) _ 0
34 LH Total number of trips made by each tipper trucks each d::gy to the dlspesal site Tnps per day 0
35 LI Total quantity of waste collected by tipper trucks MT/month 0
36 U Number of 3 wheeler auto tippers used for transportation of waste : Number 0
37 LK Capael_ty of each 3 wheeler auto tngper Metric Tons (MT) 0
38 LM Total number of tnps made by each 3 wheeler auto tippers each day to the dis _pesal site Trips per day 0
39 LN Total quantity of waste collected by 3 wheeler auto tippers - MT/month 0 U*LI(* LM*30
40 L0  |Total quantiy of waste eelleeted and transperted to dlSEOSal site i i - MT/month 29355 | KS+KW+HLA+ LE+L!+LN
EXTENT OF SEGREGATION OF MU ML IPAL SOLID WASTE
el e Segregimen of Wasre S - . e Sl e e s
41 LP llQuam:g}g of waste arriving at Processin jj DlSPOSEﬂ faellltz segregated manner | MT/month 660
42 LQ Quantity of waste taken away by recyclers from intermediate points e MT/month 2580
EXTENT OF MUNICIPAL SOLID WASTE RECOVE RED
""" . __|Quantity of Waste Processing _ _ . o s
43 LR Installed Capaeltx of Cempestmg_Plant MT/month 7000
44 LS Waste Quantity Input at the Composting Plant MT/month 0
451 - LV Installed Cepae;tlof Ver'_ln1-001ggest1:1g_f’lez_1t _ MT/month | 0
46 LU Waste Quantity Input at the Vermi-composting Plant MT/month 0
47 LV Installed Capacity of Refuse Derived Fuel ' MT/month 2700
48 LW |Waste Quantity Input at the Refuse Derived Fuel MT/month g 0
49 LX Installed Capacity of Bio Methanation/ Waste-to-Energy Plants “MT/month 0
50 LY Waste Quantity Input at Bio methananen/ Waste-to-Energy plants = MT/month 0
51 LZ IInvstal]ed Capacity of any other _processing facilities MT/month 0
52 MA Waste Quantity Input at other processing facilities MT/month 0 | _
53 MB Total Installed Capacity of Processing facilities MT/month 9700 LR+LT+LV+ LX+LZ
54 MC Total Waste Quantity Input at all 'gzpes of processing facilities _ | MT/month 0 LS+LU+LW+LY+MA
55 MD Quantity of waste rejected by processing facilities at intake point MT/month 0 Input fielc
56 ME Quantity of post-processing rejects sent to dumpsne/ landfills MT/month 0 nput field
57 MF Total Waste Processed in the ULB q MT/month 2580 IF(MC<MB (MC+LQ—M D) (MB+LQ—M D])
V EXTENT OF SCIENTIFIC DISPOSAL OF MUNICIPAL SOLID WASTE : (MG*100/({MG+MH)
i o Quantity of Waste Disposal ' | 1 s e T
58 MG Quanity of waste disposed in compliant landfill sites " | MT/month_ 660
59 MH Quanity of waste disposed in open dump sites MT/month 19695

EFFICIENCY IN REDRESSAL OF CUSTOMER COM PLAINTS
{|Customer Service ' _ = |
60 MI Complaints received during the year | . Number 4563
61 MJ Cemplz—unts resolved w1thm 24 hours during the year . Number 4132
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EXTENT OF COST RECOVERY IN SWM SERVIC ES - (NA*100/MR)
d - Financial Information - Operanonal- Expenduure on SWM durmw'ewaus year L = o
62 MK Regular Staff & Admlmstratlon ' Rs. In Lakhs 7878 12
63 ML OutsourcedJCtmtracted Staff Costs ; Ba T - ~ Rs. In Lakhs 1617.05
64 MM Electrici ity Charges/Fu uel Costs i | : ~ |  Rs.InLakhs 1087.74
65 _MN___|Chemical Costs | T " | Rambaeh | 123.0
[T MO Repmrmentenance Costs ' | . ' ' : 1 ~ Rs.InLakhs 827.19
67 MP (Contracted Services Cost | ‘ ' | Rs.InLakhs 89.71
68] _ MQ _|Other Costs (Specify) g e | Relnlakhs | 325951
69| MR | Total OBcratlonal Expenses 2 | W Rs. In Lakhs 14883.12
: T e : Finqn:c Ial T fO m ati'ti.*:!;;. Opg’faﬁonﬁf _Revﬂnﬂﬁﬁbm SW:'duﬁﬂgfi‘evfarus yéa_r;_.":'} ; = . s.-: o = : _‘ : :iif:_';i;“%"?”_- 7 :.;:::_: T ..._ T 5 -. —
o e “Phtiewss o T of"previous'}gar ; _ r : _ R b o e —
71 MT Tax / Cess - Solid Waste only _ . __| Rsinlakhs inputfield =~
72 MU User Charg_es _ : Rs. In Lakhs InpL
73 MV , Fixed Charges s based on Property Tax/ State Taxes/Cess/ Surcharges | Rs. In Lakhs | o
74 MW Sale of Recyclables Rs. In Lakhs |
75 _MX | Sale from pi'ocessing - compost/energy : ; _ i | Rs In Lakhs
76 MY Royalty = _ & - Rs. In Lakhs
771 ™z Others (Specify) ‘ | RsnlLakhs fi .
78 NA _;Total Revenue Demand Raised for the previous year . '1 ‘ | ; | h MT+MU+MV+MW+MX+MY+MZ
VIH EFFICIENCY IN COLLECTION OF SWM CHARG ES #DIV/0! (NC*100/NA)
79 NA Total Revenue Demand Raised for the previous year : Rs. In Lakhs 0 NA
80 NB Collection against arrears - ' _ - Rs. In Lakhs |
81 NC Collection against Current Demand = Rs. In Lakhs
| Addltmnal Information (0pnunal) ; RET | | : [
. |Staff Information e .
82 ND Senior Manggement-Healm Ofﬁcer (Sanctloned) Number 3
83 NE Senior Management—l—lealth Officer (W_orkmh) | s Nomber i} . 2
84 _NF F_Sanital_'){ Inspector (Sanctioned) | e _ §: Number _ 36
85 NG |Sanitary Inspector (Working,) e ' o Number 22
86 NH |Sanitary Supervisor (Sanctioned) Number 107
87 F1 GNE SamtarLSgpemsor (Workmg,)_ : 1 Nu!nber ' : 73
88 NJ Maistries/Safai Karam chari (Sanctioned) Number 3040
‘ 89| NK " [Maistries/Safai Karam chari (Working) ' : Number ]_.48?;
| 90| NL Cleqncrstnvers (Sancti oned) | | Number _ 95
91 NM Cleaners/Drivers (Working) Number 80
92| NN  |Labourers (Sanctioned) Number
93 NO Labourers (Working) | : | Number 2624
94 NP Others Specify 1 | Number 2 Input f -
95 NQ Total (Sanctioned) Number 5588 ND+N F+N H+NJ+N L+NN
96|  NR___|Total (Working) ~ | Number | 4285  [NESNGsNHNK+NMANO:NP
97 NS  |Are dmlLrecords of waste received at conlphant landfill maintained (MSW 2000) i Yes/No '* yes
98 NT Is welghbndg,; available at landfill site? Yes/No yes
99 N‘Li Are daily records of waste received at open dmnpsnes mamtamed'? e , , Y:s)’N 0 _ | _YES
r 100 NV Is we ighbridge available at dumpsite? : Yes/No | yes
........ 77 = “P




